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DR. BHIMRAO AMBEDKAR UNIVERSITY, AGRA

PALIWAL PARK, AGRA (U.P.) - 282004
(Formerly: Agra University, Agra)

Feedback Analysis and Action Taken Report
(2022-23)

Dr. Bhimrao Ambedkar University, Agra (DBRAU) always fosters the best teaching and
learning processes. The University encourages to adopt relevant, flexible, competent

curriculum across all the programmes and courses, offered by different departments.

The Internal Quality Assurance Cell (IQAC) of Dr. Bhimrao Ambedkar University, Agra
is proactive and progressive making it a mandatory tradition for the departments to
collect feedback from stakeholders such as - Students, Teachers, Alumni, Employers
and Parents. The feedbacks are analyzed by departments and relevant suggestions are
listed and the action taken report is submitted to the appropriate bodies of the
university. After analyzing the feedback and taking into consideration the valuable and

relevant suggestions necessary actions were executed.

The report of feedback analysis is submitted to the Director, IQAC, of the university from

time to time for further necessary action to enhance the quality of education.

Objective:
The objective of this whole process is to evaluate critically the impact of the University
on various stakeholders for the overall development of the University and its students.

The feedbacks obtained are analyzed through statistical tools.
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Feedback from Students (2022-23)

The Feedback from the students has been collected through Google Forms.

Link for sample feedback forms: https: //dbrau.ac.in /research-main-page/

Students’ Feedback Analysis

After collecting the feedback from the students, the analysis is made on the following points:
e The Internet and library facilities are available at the University.
e The Teacher’s ability to cover the entire syllabus

e The Teacher’s ability to cover the relevant topics beyond the syllabus

GRAPHICAL REPRESENTATION OF STUDENT DATA
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TEACHER COVERED ENTIRE SYLLABUS

Mo
13%
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e Communication skills of the teachers

e Technical content given by the teachers

e Availability of teachers beyond normal classes

TEACHER COVERED RELEVANT TOPICS BEYOND SYLLABUS
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TEACHER COVERED ENTIRE SYLLABUS
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CONENTS OF THE CURRICULUM
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e Contents of the Curriculum
e Non-print teaching aids used by the teachers/faculty

e Overall Effectiveness of the teachers/faculty
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General Action Plan after data collection and analysis

On all these parameters most of the students graded “Excellent, “Very Good” or “Good” as shown

above

in the Pie charts.

recommendations as remarks in Google Forms: -

However, the students requested the following additional

S.N FEEDBACK ACTION TAKEN
Formal instructions were circulated to all
constituent departments through
1 More practical training sessions are competent authority for addressing the
desired by the students issue of increasing practical training
sessions. The syllabus has been also
revised as per the current requirements.
Formal instructions were circulated to all
the departments for addressing the issue of
9 Students emphasized more industry organizing more industry visits periodically
visits based on the courses based on the courses conducted. The
internship has been made mandatory and
the part of the course curriculum.
Giving more emphasis on hands-on 2l . .
X, . . Giving more emphasis on hands-on training
training Project-based learning was : . ] :
3 . . Project-based learning was introduced in
introduced in the newly revamped .
. the new revamped curriculum
curriculum
Foreign Language Courses especially French
. . Language, and German Language are bein
Introduction of Foreign Language suag guage d ng
4 Courses offered currently. More courses will be
added. Various MoUs have been signed with
foreign universities concerning the same.
Promoting Skill-based courses as per Promoting Sklll_based courses as per UGC
. CBCS model, Skill Enhancement Courses
the UGC CBCS model, Skill Enhancement . a
5 . . have been incorporated into new
Courses have been incorporated in the . q .
new curriculum curriculum. The University also adopted
Credit Based System concerning the same.
Formal instructions were circulated to all
the constituent colleges through competent
authority to ensure the conduct of
6 Strengthening of extracurricular interdepartmental arts and sports

activities

competitions. The University adopted New
Education Policy (NEP) and introduced
vocational and skill development courses
for the students.
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Feedback from Teachers/Faculty
(2022-23)

The Feedback from the teachers has been collected through Google Forms.

Link for sample feedback forms: https.//dbrag.acin/research-main-page/
Teachers Feedback Analysis

After collecting the feedback from the Faculty/Teachers, the analysis is made on the following

points:

» The syllabus is suitable for the course and is need-based

Y YV'¥

Freedom to propose new topics in the syllabus
The aims and objectives of the syllabus are well-defined
The environment in the department is conducive to teaching & and research

GRAPHICAL REPRESENTATION OF TEACHERS' DATA

SYLLABUS IS SLTABLE TO THE COURSE & NEED BASED

[ A
& iy

o Wb o i |
o A

1 g e

AIMS AND OBIECTIVES OF THE SYLLABI ARE WELL
DEFINED

Mznngly Ciisgrus
[l

-y
iy A

mlsiihe gy ooy [

1

~N
ol

_~ Registrar
De BR A Univeniiy. Agre

Signature Not i
RAJEEV KUMA|
Digitally Signed Registrar



SUFFICIENT NUMBER OF PRESCIRBED BOODKS ARE
AVAILABLE IN THE LIBRARY
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Sufficient number of prescribed books available in the library
Freedom to adopt new techniques/strategies of testing & and assignments
Adequate and smooth support for project and research facilities

The Administration support is teacher-friendly

Provision for professional development is non-discriminatory

Availability of canteen facility
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THE ADMINISTRATION OF TEACHER I5 FRIENDLY
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General Action Plan after data collection and analysis

Revealed that the majority of teachers are [ully satisfied with the present curriculum and graded
as strongly agree or agree. However, the teachers requested the following additional

recommendations as remarks in Google Forms: -

S.N FEEDBACK ACTION TAKEN

Formal instructions were circulated to all
constituent colleges through competent
authority for addressing the issues
suggested by the teachers through
feedback. To strengthen this part, the
University has applied for CoE. The various
departments have implemented them
successfully,

Suggestions to tnclude emerging
1 research and practical application
needs in the syllabus

Formal instructions were circulated to all
constituent colleges through competent
authority for organizing small workshops
for the effective use of ICT by teachers, The
University provided smart room facilities to
students in each department.

Suggestions for teacher training for
2 greater use of ICT in the teaching-
learning process
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Introduction of courses on
employability

Due weightage has been given for
employability courses.

Research activity be promoted and
integrated into the teaching-learning
process

Research has been emphasized
appropriately. The teachers were provided
seed money, reimbursement of fees of
research and conference papers, TA and DA
etc.

Participation of the students in live
projects, debates, and workshops be
appreciated appropriately

Modus operandi has been framed and
implemented to support students’
participation in debates, and workshops.

Current-day industry demands be
considered in the curriculum

Industry-oriented courses have been
incorporated. Industry experts have been
included as BoS members.

Entrepreneur ability of the students be
encouraged

Innovation, Incubation, and
Entrepreneurship have been promoted in a
structured manner. Appropriate weightage
has been given in the revamped curriculum.
The university has its own incubation
center for promoting such activities.

Offering Interdisciplinary courses is
encouraged

Interdisciplinary has been adopted through
Open Elective Courses and minor/major
paper selection.

INTERNAL QUALITY ASSURANCE CELL (IQAC)
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Feedback from Alumni
The Feedback from the Alumni has been collected through Google Forms.

Link for sample feedback forms: https://dbrau.ac.in/research-main-page/

Alumni Feedback Analysis

After collecting the feedback from the Alumni, the analysis is made on the following points:

Do you feel proud to be associated with our University?

Rate development activities organized by the University

Were grievances properly handled at the university as a student
Were grievances properly handled at the university as an Alumni
Are you willing to participate in alumni activities?

Rate the adequacy of labs and equipment

VVYVVVYVY

GRAPHICAL REPRESENTATION OF ALUMINI DATA
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General Action Plan after data collection and analysis

Revealed that most of the alumni are fully satisfied with all above and graded as “Very much”,

“Yes”, or” Adequate” as shown in the Pie charts mentioned above. However, the alumni have

made some recommendations as mentioned below:

S.N FEEDBACK ACTION TAKEN
The revised curriculum has a focus on
Implementation of a balanced curriculum
skilling and real field application. A
1 which should have focus on skilling,
course on Human Values has also been
application, and social implication.
added.
University adopted Outcome Based
2 Learning outcomes be predefined
Education (OBE) across all the programs.
Student councils have been developed in
Suggested development of leadership
3 all departments to promote leadership
skills
skills among students.
Suggestions to give more training for Free gate and employability classes were
4
competitive exams provided to the students.
The University has research and start-up
policies to promote fellowship for
Suggestions to start new innovative
5 students and faculty. Besides this, a
fellowship courses
consultancy policy is also there for
teachers of the university.

INTERNAL QUALITY ASSURANCE CELL (IQAC)
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instructions were given and made them
participate in academic-related

Suggestions to strengthen communication | programs that helped them improve

6
skills their communication skill. Languauge
and communication labs have been
inaugurated successfully.
INTERNAL QUALITY ASSURANCE CELL (IQAC) PAGE | 12
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Feedback from Employers

The Feedback from the students has been collected through Mail and Hard Copy. A

Link for sample feedback forms: https: //dbrau.ac.in /research-main-page/

Employer’s Feedback Analysis

After collecting the feedback from the employers, the analysis is made on how satisfied are you with

the students’ work performance and the academic system which educated these candidates. The

analysis is made on the following points:

1.

2.

8.

9.

General communication skills.

Developing practical solutions to work place problems.
Working as part of a team.

Creative in response to workplace challenges.

Self-motivated and taking on appropriate level of responsibility.
Open to new ideas and learning new techniques.

Using technology and workplace equipment.

Ability to contribute to the goal of the organization.

Technical knowledge/skill.

10. Ability to manage/leadership qualities.

11. Innovativeness, creativity.

12. Relationship with seniors/peers/subordinates.

13. Involvement in social activities.

14. Ability to take up extra responsibility.

15. Obligation to work beyond schedule if required.
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A GRAPHICAL REPRESENTATION OF EMPLOYER DATA

1. General communication skills.

AVERAGE
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GOOD
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GENERAL COMMUNICATION SKILLS
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12%

EXCELLENT
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M EXCELLENT
M VERY GOOD
VERY GOOD MGOOD
24% M AVERAGE
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2. Developing practical solutions to work place problems.

AVERAGE
14%

DEVELOPING PRACTICAL SOLUTIONS TO

WORK PLACE PROBLEM

POOR

18% EXCELLENT

25%
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3. Working as part of a team.

WORKING AS PART OF A TEAM

VERY LOW
8% Low
6%

VERY HIGH

40% MODERATE
(1]

16%

M VERY LOW
M LOW
M MODERATE
HHIGH
M VERY HIGH

HIGH
30%

4. Creative in response to workplace challenges.

CREATIVE IN RESPONSE TO WORKPLACE
CHALLENGES

VERY POOR
-18%

VERY GOOD
37%

M VERY GOOD
HGOOD

M AVERAGE

M POOR

M VERY POOR

GOOD
30%
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5. Self-motivated and taking on appropriate level of responsibility.

SELF-MOTIVATED AND TAKING ON
APPROPRIATE LEVEL OF RESPONSIBILITY

AVERAGEIPOOR
2% 3%

GOOD EXCELLENT

W EXCELLENT
H VERY GOOD
m GOOD

B AVERAGE

VERY GOOD = POOR

35%

6. Open to new ideas and learning new techniques.

OPEN TO NEW IDEAS AND LEARNING NEW
TECHNIQUES

POOR
AVERAGE 4%

9% EXCELLENT
25%

GOOD
37%

W EXCELLENT
W VERY GOOD
VERY GOOD = GOOD
25%
H AVERAGE
mPOOR
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7. Using technology and workplace equipment.

USING TECHNOLOGY AND WORKPLACE
EQUIPMENT

AVERAGE POOR
4% 3%

GOOD

EXCELLENT
41%

W EXCELLENT

B VERY GOOD
H GOOD
VERY GOOD W AVERAGE
35% B POOR

8. Ability to contribute to the goal of the organization.

ABILITY TO CONTRIBUTE TO THE GOAL OF

THE ORGANSIATION
AVERAGE POOR
7% 3%

GOOD

14%
EXCELLENT

46%

W EXCELLENT
H VERY GOOD
m GOOD

B AVERAGE
mPOOR

VERY GOOD
30%
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9. Technical knowledge/skill.

TECHNICAL KNOWLEDGE/SKILL

AVERAGE POOR
4% 1%

GOOD

EXCELLENT
49%

W EXCELLENT
H VERY GOOD
m GOOD

B AVERAGE

H POOR

VERY GOO
33%

10. Ability to manage/leadership qualities.

ABILITY TO MANAGE/LEADERSHIP QUALITIES

POOR
AVERAGE 8%
5%

EXCELLENT
40%

GOOD
17%

W EXCELLENT

W VERY GOOD
mGOOD
VERY GOOD W AVERAGE
30% ® POOR
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11. Innovativeness, creativity.

AVERAGE
15%

INNOVATIVENESS, CREATIVITY

POOR
8%

EXCELLENT
36%

GOOD
15% B EXCELLENT
m VERY GOOD
= GOOD
VERY GOOD B AVERAGE
26% B POOR
12. Relationship with seniors/peers/subordinates.
RELATIONSHIP WITH
SENIORS/PEERS/SUBORDINATES
AVERAGE POOR
10% 0%
EXCELLENT

GOOD
22%

38%

W EXCELLENT
H VERY GOOD
m GOOD

B AVERAGE

B POOR

VERY GOOD
30%
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13.

Involvement in social activities.

INVOLVEMENT IN SOCIAL ACTIVITIES

AVERAGE POOR
7% 0%

GOOD
27%

EXCELLENT
41%

M EXCELLENT

B VERY GOOD
B GOOD
VERY GOOD m AVERAGE
25% m POOR

14. Ability to take up extra responsibility.

ABILITY TO TAKE UP EXTRA RESPONSIBILITY

POOR

AVERAGE
3%

9%

EXCELLENT
31%

GOOD
37% W EXCELLENT
B VERY GOOD
VERY GOOD = GOOD
20%  AVERAGE
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15. Obligation to work beyond schedule if required.

GOOD
27%

AVERAGE
12%

OBLIGATION TO WORK BEYOND SCHEDULE IF
REQUIRED

POOR
0%

VERY GOOD
20%

EXCELLENT
41%

W EXCELLENT
H VERY GOOD
m GOOD

m AVERAGE
mPOOR

GENERAL ACTION PLAN AFTER DATA COLLECTION AND ANALYSIS:

The response of the employers was highly positive and they graded with high rank as shown in the pie charts

mentioned above. However, Employers have made some recommendations as mentioned below:

S. No.

Feedback

Action Taken

1.

To improve students

communication skills

University immediately took the action on this valuable
feedback and started the five language labs in different
departments. Beside this the soft skill courses, oral and
written communication and languages like hindi, English,
programmes started in different departments. University
also conducted different personality development programs
in various departments & organized MOOC sessions for the
students to prepare them for the interviews. University also
organizes different debate & extempore, seminars on
different social & scientific topics to improve the

communication skills of the students.

academic institutions.

The University needs to have
more MOUSs with industries and

The University appreciated the feedback from employers
regarding the MoU’s and university immediately took the

action QHEif g Ersity signed 76 MoU’s with different
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educational institutions of national and international repute.
Business enterprises, cooperates, and industry for improves
the skills of the students, to provide more opportunities for
their employments and to facilitate them for starting their

start-ups & motivate them for entrepreneurship.

The University should include

more skill-based courses.

The university has several courses in its course curriculum
to cater the students for skill development. The university
offers courses of programming, web development,
engineering graphics, Auto cad, 3 D printer, machine
learning, and financial management, foreign languages like
Russian, German and France. Besides this, the programs of
life sciences, Master of social works, environmental
science and Rural development are facilitating the students
to enhance their skills in different streams of science and
humanities. The university provides multidisciplinary and
interdisciplinary course curriculum though the students of

any stream can benefit with different skills.

To have more industrial visits

and field visits.

University understand the importance of industrial visit for
the students to provide the exposure for current scenario of
global trends. University facilitated the students with make
the provision of industrial visit as the part of course
curriculum in the form of field project work and field

research work.

Signature Not \ierﬁji
RAJEEV KUMAR,
Digitally Signed Registrar




	1.4.1_4.pdf
	1.4.1_4.pdf
	1.4.1_4.pdf
	1.4.2 page 6-8.pdf


	Scanned Documents1.pdf

		CHRAJEEV72@GMAIL.COM
	2024-06-14T15:21:02-0700
	RAJEEV KUMAR
	Digitally Signed By: Registrar


		CHRAJEEV72@GMAIL.COM
	2024-06-14T15:21:02-0700
	RAJEEV KUMAR
	Digitally Signed By: Registrar


		CHRAJEEV72@GMAIL.COM
	2024-06-14T15:21:02-0700
	RAJEEV KUMAR
	Digitally Signed By: Registrar


		CHRAJEEV72@GMAIL.COM
	2024-06-14T15:21:02-0700
	RAJEEV KUMAR
	Digitally Signed By: Registrar


		CHRAJEEV72@GMAIL.COM
	2024-06-14T15:21:02-0700
	RAJEEV KUMAR
	Digitally Signed By: Registrar


		CHRAJEEV72@GMAIL.COM
	2024-06-14T15:21:02-0700
	RAJEEV KUMAR
	Digitally Signed By: Registrar


		CHRAJEEV72@GMAIL.COM
	2024-06-14T15:21:02-0700
	RAJEEV KUMAR
	Digitally Signed By: Registrar


		CHRAJEEV72@GMAIL.COM
	2024-06-14T15:21:02-0700
	RAJEEV KUMAR
	Digitally Signed By: Registrar


		CHRAJEEV72@GMAIL.COM
	2024-06-14T15:21:02-0700
	RAJEEV KUMAR
	Digitally Signed By: Registrar


		CHRAJEEV72@GMAIL.COM
	2024-06-14T15:21:02-0700
	RAJEEV KUMAR
	Digitally Signed By: Registrar


		CHRAJEEV72@GMAIL.COM
	2024-06-14T15:21:02-0700
	RAJEEV KUMAR
	Digitally Signed By: Registrar


		CHRAJEEV72@GMAIL.COM
	2024-06-14T15:21:02-0700
	RAJEEV KUMAR
	Digitally Signed By: Registrar


		CHRAJEEV72@GMAIL.COM
	2024-06-14T15:21:02-0700
	RAJEEV KUMAR
	Digitally Signed By: Registrar


		CHRAJEEV72@GMAIL.COM
	2024-06-14T15:21:02-0700
	RAJEEV KUMAR
	Digitally Signed By: Registrar


		CHRAJEEV72@GMAIL.COM
	2024-06-14T15:21:02-0700
	RAJEEV KUMAR
	Digitally Signed By: Registrar


		CHRAJEEV72@GMAIL.COM
	2024-06-14T15:21:02-0700
	RAJEEV KUMAR
	Digitally Signed By: Registrar


		CHRAJEEV72@GMAIL.COM
	2024-06-14T15:21:02-0700
	RAJEEV KUMAR
	Digitally Signed By: Registrar


		CHRAJEEV72@GMAIL.COM
	2024-06-14T15:21:02-0700
	RAJEEV KUMAR
	Digitally Signed By: Registrar


		CHRAJEEV72@GMAIL.COM
	2024-06-14T15:21:02-0700
	RAJEEV KUMAR
	Digitally Signed By: Registrar


		CHRAJEEV72@GMAIL.COM
	2024-06-14T15:21:02-0700
	RAJEEV KUMAR
	Digitally Signed By: Registrar


		CHRAJEEV72@GMAIL.COM
	2024-06-14T15:21:02-0700
	RAJEEV KUMAR
	Digitally Signed By: Registrar


		CHRAJEEV72@GMAIL.COM
	2024-06-14T15:21:02-0700
	RAJEEV KUMAR
	Digitally Signed By: Registrar


		CHRAJEEV72@GMAIL.COM
	2024-06-14T15:21:02-0700
	RAJEEV KUMAR
	Digitally Signed By: Registrar


		CHRAJEEV72@GMAIL.COM
	2024-06-14T15:21:02-0700
	RAJEEV KUMAR
	Digitally Signed By: Registrar


		CHRAJEEV72@GMAIL.COM
	2024-06-14T15:21:02-0700
	RAJEEV KUMAR
	Digitally Signed By: Registrar


		CHRAJEEV72@GMAIL.COM
	2024-06-14T15:21:02-0700
	RAJEEV KUMAR
	Digitally Signed By: Registrar


		CHRAJEEV72@GMAIL.COM
	2024-06-14T15:21:02-0700
	RAJEEV KUMAR
	Digitally Signed By: Registrar


		CHRAJEEV72@GMAIL.COM
	2024-06-14T15:21:02-0700
	RAJEEV KUMAR
	Digitally Signed By: Registrar


		CHRAJEEV72@GMAIL.COM
	2024-06-14T15:21:02-0700
	RAJEEV KUMAR
	Digitally Signed By: Registrar


		CHRAJEEV72@GMAIL.COM
	2024-06-14T15:21:02-0700
	RAJEEV KUMAR
	Digitally Signed By: Registrar




